[image: image1.png]


 
University of Management & Technology

Dear Participant,
You are an important stake-holder of UMT, and it is our earnest desire to facilitate you in all spheres of your academic life. You are requested to give your input regarding services provided by office of the Registrar by filling in this form.

Name (optional) ___________________________ID (optional) ________________________
1. [image: image1.png]Are you aware of University policies?



            Yes
     No 

If yes, please elaborate the channel through which you got this information like notice boards, website, word of mouth etc.

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________
2. Did you find any ambiguity in the University policies?


Yes
     No 

  

If yes, please specify; and suggest for improvement.

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________
3. Did you find staff members competent, friendly and cooperative? 
Yes
     No 

If no, please suggest in what way we can improve our services.

____________________________________________________________________________________________________________________________________________________________________________________________________________________________________
4. Was your problem / issue resolved in the given time frame?  

Yes
     No 


If no, how long it took to resolve this issue / concern?

________________________________________________________________________________________________________________________________________________________
Thank you!






