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Course Title: Communication Skills
Course Code: EN223
Semester: Spring 2013

Pre-Requisite: English One & English Two
Course Instructor: 
Email:
Course Description
Introduction to research concepts and research methodology, development of students’ problem solving skills by using the appropriate research approaches for the topics or issues according to the students’ interests by emphasizing the processes of problem recognition and identification, investigation of the related information for problem interpretation, information analysis and synthesis for problem solving, and the knowledge sharing and research findings communication.

Course Objectives
· Build awareness of how society develops knowledge and how that knowledge is best communicated.

· Assess the appropriateness of information acquired when researching the topics we study. This includes being able to distinguish between fact and opinion, as well as being able to identify the bias or potential for bias in primary and secondary information sources.

· Become proficient in basic qualitative and quantitative methods.

· Develop a research question and appropriate research design for a contemporary issue.

· Develop skills for communicating research results
Course Content
Learning and teaching approaches
Lectures, written exercises, group work and oral presentations

Learning materials
This syllabus may be accomplished on the basis of training materials and original special supplementary materials provided by the lecturer. The usage of up to date authentic materials will help students obtain the necessary skills in problem solving and research methodology.

Assessment Criteria
Passing Percentage


50%
	Criteria
	%

	In-class exercises and quizzes
	20

	Formal group presentations and written project paper
	30

	Mid Term examination
	10

	Participation and attendance
	20

	Final examination / Viva 


	20

	Total
	100


For Electrical Engineering Students:

	Class Contribution and attendance 
	5%

	Midterm Exam 
	15%

	Questionnaire, results and presentation 
	5 %

	Proposal Course Project report 
	10%

	Advertisements and pamphlet 
	5%

	Presentation, delivery and Q/A session 
	10%

	Final Exam 
	50%


The mid-term exam will be a combination of multiple choice and semi-short answer questions or

problems. The teacher will hold a review session prior to the exam but will only take questions from students, which is to say that they will not prepare anything for the review. 
Course Requirements
1. Weekly Tutorial exercises, quizzes and presentations (30%)

Every student is expected to participate in class discussions, as well as ask and answer questions during class therefore reading, listening to podcasts, watching recommended videos prior to each class. It is expected that students will keep up to date with assigned work.

2. Presentations focusing on the topics covered during class.

Students will work in groups and every student must participate in the preparation and presentation of their group’s presentation. Every student will be expected to respond to questions at the completion of the presentation. PowerPoint software must be used during the presentation and a handout should be provided to your classmates.

While this is a group activity the grades are allocated on an individual student basis
3. Regular quizzes and exercises will be undertaken at the start of class as a way of checking attendance, therefore being on time for every class, keeping up with class material is imperative (very, very important!).

Important things to know/ (regulations)
· No talking unless as part of the class discussion

· I reserve the right to make new rules and changes to the course, if required

· Laptops and cell-phones must be switched off during lectures

· No interaction with electronic devices (playing games, sms, e-mail…)

· Students who arrive 10 minutes after the start of a lecture and students leaving class for more

· than ten minutes will be marked as ABSENT

· No retaking of class quizzes/exercises would be done unless a written explanation is submitted

· and accepted
· Students who miss more than six lectures will not be allowed to attend the final examination.

· Each class would carry a specific score for participation, so students absent from class cannot score any   

· participation points for that class, obviously.

· Professional preparation for your classes and presentations will greatly increase your chances

· for a high grade

* Plagiarism and cheating will not be tolerated*
Do not cheat. Your work must be your own. Plagiarism is when writers use other people's words or ideas and do not give them credit. Give credit for direct quotes, paraphrased quotes, or borrowed ideas; the teacher will explain how to reference in class, and detailed information is available online. If you do not understand referencing ask the teacher before you hand in your paper! Do not copy other people's work. Do not copy or buy papers or sections of papers from the web or other sources. Do not quote or paraphrase without giving credit. 

Course Outline
	Weeks
	         Topics
	                     Learning Activities
	     Learning
     Materials

	1
	Brainstorming and Orientation 
Reasoning , Rationality, Decision Making

(Critical Thinking) 
	Familiarize with the Course Requirements 
Gauging students’ reasoning and decision making abilities and conducting general reasoning tests to help them generate critical thinking 
	PowerPoint;
Video; exercises and activities 

	2
	Academic English and Research Skills
Basic Guidelines to Problem Solving
	Review Academic English skills and research vocabulary (research skills and terminology)
  Undertaking a variety of problem solving   

  Activities
	PowerPoint;
Video; exercises and activities

	3
	Introduction to Research and Research Methods
How to choose a research topic?

  Narrowing a topic into research   

  question 
	What is research? Types of research 
  Introduce  research methodology; students  

choose group members and work together for choice of research topic. 

Guidelines are provided for narrowing down a macro domain to a micro/specific area of research 


	PowerPoint;
Video; exercises and activities

	4
	Theory Building & Scientific Method
	Meaning of Theory & Concepts; Verifying
Theories; Hypothesis; Variables

Difference between hypothesis and research question

Students would generating hypothesis or research questions for their research study 
	PowerPoint;
Video; exercises and activities

	5
	  Qualitative vs. Quantitative   
  Research Methodology
	  Introduction to and difference between   
  Qualitative and Quantitative Research 

  What tools, methods and designs are used   

  for each one of them


	PowerPoint; Video; exercises  and activities

	6
	Problem Definition:
Types and Process
	  Decision Making; Types of Research Methods;   
  Stages of the Research Process

	PowerPoint;
Video; exercises and activities

	7
	  The Research Proposal
and Design
	What is a Research Proposal and what are its basic components
Research questions & objectives; Research Design

Group project discussion and development
	PowerPoint;
Video; exercises and activities

	8
	Survey Research
	Nature of Surveys; Errors, Bias; Survey Tools; Questionnaire  design and Interview Skills
Designing Questionnaires; discussion and critique 

Practicing Interview Skills in class and gauging their results
	PowerPoint;
Video; exercises and activities

	
	Mid Term Exams
	                       Mid Term Exams
	

	9
	Introduction to
Literature Review

and APA Citation 
	What are literature reviews and how to search for information; how to prepare research time-lines / schedules?
Visit to Library and Group project discussion

Guidelines and practice on APA citation 
	PowerPoint;
Video; exercises and activities

	10
	Documentary Development 
Introduction to Data

Analysis and Presentation


	  How to compose a documentary?
  Documentary Presentation

How to organize Results and Findings of Research; Technical and non technical methods to measure results and to present them 

Editing and coding; Transforming raw data into Information


	PowerPoint; Video; exercises and activities

	11
	Presentation Skills and Compilation of Research Papers
	Training workshop on presentation skills;
Final compilation of research papers; individual tutorials
	  PowerPoint;   
  Video;   

  exercises  

  and activities

	12
	Checking  research papers and guidance regarding presentations
	Suitable structure, grammatically correct, accurate referencing, tables and diagram labeling, editing and proofreading
Peer Critique

Counseling  regarding Presentations 
	

	13
	Oral Exams / Presentations
	Groups present their research papers in class
	

	14
	Oral Exams / Presentations
	Groups present their research papers in class
	

	15
	Pre-exam Testing and Counseling Regarding exams
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