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1- Go to https://helpdesk.umt.edu.pk by typing in your browser. Following page will open. Type in 

your UMT Windows Domain Username (employee code) login and Password. Select 

UMT.EDU.PK as domain. Then click “Log in”. 

 
 

2- Click on “New Issue” tab.

 
 

3- Following form will open, fill the mandatory information required in the form. “1” described as 

“Select Support Office” (e.g. OTS or OCMS), “2” is described as “Location” (e.g. Select Your 

office location), “3” is described as “Category” (e.g. Subject of the issue) , “4” is described as 

“Sub-Category” (e.g. Related to issue), “5” as “Subject” to describe the issue. “6” as 

“Description” to describe the issue in details. “7” Click on “Add Request” to post your issue. 

https://helpdesk.umt.edu.pk/
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4- A ticket number will be assigned to your issue/request accordingly. Your request log will be 

confirmed as shown in following image. 
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5- You can check the status of your issue/request by clicking on “Request” tab. Following is the 

reference image. 

 

 


