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Step by Step Guide for Resetting UMT-LMS password 

1 | P a g e  O f f I c e   o f   T e c h n o l o g y   S u p p o r t 

1- Enter your Username and Password in the fields provided and Log in UMT-LMS. If login details 

return error message “Invalid login, please try again” and you want to reset the password; then 

click on “Forgotten your username or password” link as shown in the image below. 
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2 | P a g e  O f f I c e   o f   T e c h n o l o g y   S u p p o r t 

 

2- A new window will open. Type your email ID in the email required field and press Search.  
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3 | P a g e  O f f I c e   o f   T e c h n o l o g y   S u p p o r t 

3- If you have supplied your email ID correctly, an email will be received in your email account. 

Click Continue. 

  
4- You will receive an Email from OTS. 

 

 

Open the email and click on the link provided. 
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4 | P a g e  O f f I c e   o f   T e c h n o l o g y   S u p p o r t 

5- A new window will open asking you to provide a New password and New password again.  

 Click on Save changes button and Log in UMT-LMS. 

  

6- Log in to UMT-LMS with your Username/password. Then click on “Login” to proceed with UMT-

LMS. 

 


