PSY4 - Industrial Organizational Psychology (Elective II) 

Course Learning Outcomes (CLOs):
After completing this course, students shall be able to:
	CLO-1
	Understand the basic concepts and theories of organizational psychology (C2)
	

	CLO-2
	Explain the concept of selection, placement/ recruitment and turnover intentions and communicate it to relevant person (C2)
	

	CLO-3
	Relate performance appraisal and its pitfalls for the organizations’ growth and sustainability (C3)
	

	CLO-4
	Specify types of conflict and its management/ resolution strategies through research (C5)
	

	CLO-5
	Evaluate work related stress as an individual and team member (C6)
	



Mapping of CLOs to Program Learning Outcomes (PLOs):
	Semester 
	Course Code 
	Title
	Course Learning Outcomes
	PLO 1:  Psychology Knowledge
	PLO 2:  Communication
	PLO 3: Research
	PLO 4:  Ethics
	PLO 5: Life-Long Learning
	PLO 6: The Psychologist and Society
	PLO 7: Individual and Team Work
	PLO 8: Environment and Sustainability

	
	
	
	1. Understand the basic concepts and theories of organizational psychology (C2)
	√
	
	
	
	
	
	
	

	
	
	
	2. Explain the concept of selection, placement/ recruitment and turnover intentions and communicate it to relevant person (C2)
	
	√
	
	
	
	
	
	

	8th
	PSY
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	3. Relate performance appraisal and its pitfalls for the organizations’ growth and sustainability (C3)
	
	
	
	
	
	
	
	√

	
	
	
	4. Specify types of conflict and its management/ resolution strategies through research (C5)
	
	
	√
	
	
	
	
	

	
	
	
	5. Evaluate work related stress as an individual and team member (C6)
	
	
	
	
	
	
	√
	



Learning Methodology:
Classroom lectures, research related practices, synopsis/ article writing
Grade Evaluation Criteria
	Components
	Marks

	Quiz
	10 %

	Assignments 
	10%

	Class Activities
	5%

	Presentations
	10%

	Mid-term exam
	25%

	Final exam
	40%

	Total 
	100



Text Book:
Spector, P. E. (1996). Industrial and Organizational Psychology: research and practice. USA: John Wiley & Sons, Inc 
Reference books:
[bookmark: _Hlk22117185]Jex, S. M. (2006). Organizational psychology: a scientist practitioner approach. USA: John Wiley & sons.
Lussier, R. N. (1999). Human relations in organizations: applications and skill building (4 ed.). USA: Irwin/McGraw-Hill Companies Inc.

Calendar of Course Contents

	Lectures 
	Topics 
	CLO 
	Textbook

	1
	INTRODUCING ORGANIZATIONAL PSYCHOLOGY           
·      Defining Industrial-Organizational Psychology
·      Organizational and Applied Psychology
·      Defining organizations
·      Differentiating between industries and organizational divisions
·      Human Relations Movement 
·      Scope of organizational psychology
· Dual nature of I/O Psychology (scientist- practitioner model)
	



CLO1

	


Chapter 1

	2
	HISTORICAL BACKGROUND    
·      Historical Background early years (1900–1916)
·      During World War-I and II (1917–1940)
·      After World War-II (1941–1945)
·      Towards Specialization (1946–1963)
·      The Modern Era (1964–Present)
	

CLO1
	

Chapter 1

	3
	  RESEARCH METHODS IN I/O PSYCHOLOGY
· Brief introduction to research methods, designs and questions used in organizations
	



CLO2
	



Chapter 2

	4-5
	JOB ANALYSIS                  
·         Job oriented and person-oriented approach
·         Purpose and methods of job analysis
Sources of information Job evaluation           
	CLO2
	Chapter 3

	6-7
	TRAINING AND DEVELOPMENT    
· Need assessment
· Training need analysis
· Pre-test and post-test training
· Training designs and methods
	CLO3
	Chapter 4

	8
	ACHIEVEMENT AND MOTIVATION              
·         Need Theories
·         Reinforcement Theory
·         Expectancy Theory
·         Self Efficacy theory
·         Equity theory
·         Goal setting theory
	CLO3
	Chapter 5

	9
	Mid-term Exam
	
	CLO1, CLO2, CLO3

	10
	PERSONNEL SELECTION
i. Recruitment, selection and placement
ii. Psychological tests in selection and recruitment
iii. Influence of personality and ability tests
iv. Job related characteristics and Predictors
v. KSAOS
	CLO4
	Chapter 6

	11
	PRACTICE OF COMPETENCY BASED INTERVIEW TAKING
	CLO4

	Chapter 5-6

	12
	PERFORMANCE APPRAISAL
·         Introduction
·         Traditional methods
·         Modern methods
Common errors
	CLO4



	
Chapter 6-7




	13
	JOB SATISFACTION & COMMITMENT
·         Nature & antecedents (Job satisfaction)
·         Assessment of Job satisfaction
·         Commitment and its components
·         Assessment of commitment
	

CLO5

	

Chapter 7


	14
	EMPLOYEE HEALTH AND SAFETY
·         Physical conditions
·         Work schedules
·         Job stress
Accidents & Burnout
	CLO5
	Chapter 8 

	15
	PRODUCTIVE AND COUNTERPRODUCTIVE EMPLOYEE BEHAVIOR
·         Productive behavior
·         Counterproductive behavior
·         Organizational citizenship behavior
	CLO5
	Chapter 9

	16
	FINAL TERM EXAMINATION
	CLO4, CLO5



Mapping of CLOs to Direct Assessments

	Assurance of Learning and Assessment Items:

	Assessment Item
	Application/ Objectives
PLO / CLO

	Assignment 1
	CLO1/ PLO1

	Assignment 2
	CLO2/PLO2

	Class Activity 1
	CLO1/ PLO1

	Class Activity 2
	CLO3/ PLO8

	Quiz 1
	CLO3/ PLO8

	Quiz 2
	CLO4/ PLO3

	Presentations
	CLO5/ PLO7

	Mid Term Exam
	CLO1, CLO2, CLO3/PLO1, PLO2, PLO8

	Final Exam
	CLO4, CLO5/PLO3, PLO7







